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 ASMAA MAHMOUD                            

Address: Tairan St. Nasr city.

Mobile: 01013946879

            01228369809

WORK EXPERIENCE

_________________

Jan2004 – Present            State information service                         (Cairo, Egypt)
  (News Room)

English Translator.


· I am, as English translator in the news room, responsible for translating news and programs, in the international channels, news agencies and the networks which are about the Middle East in general and Egypt in specific, preparing two daily reports. This translation, from English to Arabic, is simultaneously.

_________________

Feb2010- Jan2011            Stream Global Service Company:           (Cairo, Egypt)
 Technical Support Professional

(International customer service Representative).

· I was responsible for solving the problems of the customer regarding the product (and the service is produced for the citizens and the residents of Canada, Australia and USA);   I was responsible for solving any technical issue, providing customer care and technical support services to customers.
_________________

 July2009 – Feb2010          Mazaya Company:                                   (Cairo, Egypt)
   CRM Asst. Manager, Customer Service Representative and Telesales Representative.
· I was responsible for a new program called Mazaya Card Program; it is a loyalty card enables the customer to enjoy offers, discounts and presents, through collecting points via this magnetic card.

_________________

 Jan 2008- Feb 2009         Xceed Company:                                  (Smart Village, Egypt)
   Customer Service Agent.

·  I was responsible for Handling customer inquiries, complaints and Billing issues with the highest degree of courtesy and professionalism needed to resolve customer issues within one call ,Offering alternative solutions, where appropriate, with the objective of retaining Customers Handles business transactions in connection with the activation of new customer accounts on a computer system or mobiles and networks Communicating with customers, using web based tools, and demonstrates the associated language proficiency.

_________________

 Jan2007 - Jan 2008          Hi-Lights Organizing Events:                 (Cairo, Egypt)
 Secretary.

· I was responsible for helping the team in organizing the events.

· I was responsible for handling the customers and giving them the latest offers of the company.

· I was responsible also for sending mails to all the agencies, universities, companies and institutions.... , giving them a hint  about the company and its activities.

_________________

 EDUCATION

Sep 1999 - Sep 2003           Ain Shams University.      

                                              Faculty of Arts. 

                                              English Department (B.A.) with grade good.

Sep 2008- Sep 2009           Ain Shams University.
                                             Faculty of Arts. 

                                             English Department.

                                             M.A. preparatory course, with grade very good.

                                             (Higher studies in English language and literature).

May2010-June2010          Future Academy.
                                           HR diploma.

                                           Certificate from Lane Community College in London.

Jan2012 – June2012         The Canadian Training Center of Human Development in Egypt.

                                          And Edu-Master for Training & Development.

                                          Human Development Diploma.

                                          Certified from The Egyptian Foreign Ministry and The Canadian Board. 

Nov2012 – Dec18           The Canadian Training Center Of Human Development.
                                          And Lighthouse Training Center

                                          Soft Skills Program.
                                          Certified from The Canadian Training Center Of Human Development

                                          And Lighthouse Training Center.
_________________________________________________________________________________

PERSONAL
Date of Birth               :           6-9-1980

Language Skills
:
Fluent in Arabic, English. 

Nationality                  :           Egyptian, Single.

Interests                      :           Reading, Travelling, Running, Basketball, Tennis, Making friends.

__________________________________________________________________________________
Training 
· 3 months as English Translator and Transcriptionist in SIS.

· 3 months as Call Center Agent in Xceed Telecommunication Company with a telephone master).

· 1 month as support professional at Stream Global Services. 

· 1 month as recruiter in a project at Resala Organization. 

_________________________________________________________________________________

Computer Skills

               Windows and Office 1998, 2000, millennium, XP, Vista: 

      - ICDL.

· Windows XP, Mil., Vista.

· Word.

· Excel.

· Outlook.

· PowerPoint

· Internet.

· Access.

      - MS Word, Excel, and Outlook: Advanced.

      - Internet Search: Advanced.

      - Typing: Advanced.

· Photo shop: Advanced.

 ________________________________________________________________________________

English Courses
      -      TOEFL.

      -      Conversation.

·  Simultaneous Translation.


Semsema_abdelkarim@yahoo.com








