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CURRICULUM – VITAE
ARNAB DATTA
CHINESE LANGUAGE EXPERT / ANALYST, 
210/6A STATION ROAD (WEST).
KARUNAMAYEE BAGHAN,
BAIDYABATI, DISTRICT: HOOGHLY.
WEST BENGAL, INDIA. PIN: 712222.
Mobile: +91-9739859996. (INDIA) +86-13552921256. (CHINA).
E-Mail: arnabdatta007@gmail.com & iatarnab@yahoo.com
1. Personal Information:

Name: Arnab Datta.

Family Name: Datta.
Given Name: Arnab. 
Nationality: Indian.

Sex: Male.



Martial Status: Married.
Date of Birth: 21st July, 1976.




Place of Birth: Kolkata, India.
Passport No.: H2973547.

Native Language: Bengali.

Religion: Hindu.
Present Residential Address: 
Arnab Datta, Cambridge White House, No. 38.

01st Cross, 02nd Main. Cambridge Layout Extension,

Near Saibaba Temple, Domlur, 
Bangalore, PC: 560038. Karnataka, India.

Mobile: + 91 – 9739859996.

E-mail: arnabdatta007@gmail.com / iatarnab@yahoo.com
Permanent Residential Address: Arnab Datta. C/O: Binay Ranjan Sur.

210/6A Station Road (West), Karunamayee Baghan. Baidyabati.

District: Hooghly. PC: 712222. West Bengal, India.

Tel: 0091-33-26320523.

Mobile: + 91 – 9739859996.
E-mail: arnabdatta007@gmail.com / iatarnab@yahoo.com
2. Objectives:
I want to take up any sort of challenging job commensurate with my ability and knowledge to perform it successfully and contribute towards the goal of the concern. I would be more than eager to shoulder responsibilities, which would broaden my knowledge and scope for future development. “I aspire to be distinguished myself in my field of work by accomplishing the task in the most effective and efficient manners”. I want to work with a highly professional oriented company and willing to step forward to get a positive response for the company I work for. I want to pursue a career with a company having a global vision that encourage creativity and offer an opportunity to learn and develop both in professional and personal life. I would like to serve the best for my company with determination and full dedication in my work in a conducive work environment where my diligence and hard work will be complimented by a good career progression. I am dynamic, extrovert, loyal, dedicated and honest with highest level of integrity. I am also confident for a competent position and articulate communicator. Being a thinker with a flexible and open-minded approach, I am perceptive and intuitive with the ability to respond appropriately. I am an optimistic person with the attitude towards work in general and always prepared to excel under demanding situation.
3. Teaching Experiences (Past):  

· June, 2010 – March, 2012: Assistant Professor, Department of Asian Languages (Chinese), School of Languages & Linguists, Sikkim University (A Central Government University).

· April, 2007 – June 2010: Chinese Language Teacher at Aesthetic Chinese Center, Kolkata, West Bengal, India.

· July, 2004 – Till March, 2007: English (U.K.) Teacher at People’s Commune Public School, Beijing, China.

4. Software Company / Voice Process Experiences (Present & Past):  

· Technical Skills: MS Office, Advanced Excel, Operating Systems, SQL-Server 2005, Internet Application & Troubleshooting, Power point for specialists, Networking, HPSM, JAVA, DHTML, PHOTOSHOP etc.

· March, 2013 – Present: Associate IT Consultant Grade IS2 (Mandarin) – ITC InfoTech, Bangalore, India.
Job Description: Work as a Language Analyst. To help the Chinese Customers in providing best support system. Respond to trouble tickets via phone and email in a timely manner. Determine the scope of the trouble ticket and the responsible department. Research and resolve technical trouble tickets. Immediately notify appropriate individuals of any issues that could potentially impact production activities and follow escalation to keep impact minimal. Document all trouble tickets with clear, concise explanations in a timely and accurate manner ensuring adherence to department policies and procedures. Establish and maintain a professional relationship with customers, team members and department contacts. Cooperate with team members to provide the best customer experience possible. Provide quality customer service that exceeds customer expectations. Escalate to supervisor any situation outside the employee's control that could adversely impact the services being provided.
· April, 2012 – March, 2013: Language Analyst – Mandarin: Manthan Software Systems Pvt. Ltd, Bangalore, India.
Job Description: To handle high outbound call volume with corresponding high talks time (AHT), with articulate, organized, detail-oriented, with the ability to multi-task in a dynamic, fast-changing entrepreneurial environment. Respond to trouble tickets via phone and email in a timely manner. Determine the scope of the trouble ticket and the responsible department. Research and resolve technical trouble tickets. Immediately notify appropriate individuals of any issues that could potentially impact production activities and follow escalation to keep impact minimal. Document all trouble tickets with clear, concise explanations in a timely and accurate manner ensuring adherence to department policies and procedures. Establish and maintain a professional relationship with customers, team members and department contacts. Cooperate with team members to provide the best customer experience possible. Provide quality customer service that exceeds customer expectations. Escalate to supervisor any situation outside the employee's control that could adversely impact the services being provided.
5. Professional (Interpretation / Translation / Guiding & Management / Business Analyst) Experiences (Present & Past):  

· Professional Skills: Technical Translator plus Interpreter and Professional Guide.
· October, 2002 – Till Present: Simultaneous Interpreter at various International & National conferences within India & China.

· October, 2002 – Till Present: Freelance Chinese Guide & Escort for various high label Chinese & Indian Delegation (Including the accompanying delegation of Chinese Premier WEN JIABAO on April, 2005 & Chinese President HU JINTAO on November, 2006 within India & China.

· October, 2002 – Till Present: Freelance Interpreter & Translator for TATA STEEL LIMITED – JAMSHEDPUR, RELIANCE POWER INDIA PVT LTD – MUMBAI, ORRISA THERMAL POWER PLANT – JHARSUGUDA, SEPCO – JHARSUGUDA, MAUVERICK TURF – BANGALORE, HINDUSTAN NATIONAL GLASS & INDUSTRIES LTD – VADODARA, ADHUNIK CEMENT PVT LTD – MEGHALAYA, MSP METALLICS LTD – JHARSUGUDA, UNITED SEAMLESS TUBULAR PRIVATE LIMITED – HYDERABAD, KRISHNAPATNAM PORT COMPANY LIMITED – NELLORE (SHIPPING / MARINE), USHA MARTIN – RANCHI, VIZAG STEEL PLANT – VIZAG, MANAKSIA PVT LTD – HALDIA, ADONIS LAMP CORPORATION – SILLIGURI, AGL POLYPHILL – KOLKATA, MURUGAPPA MORGAN THERMAL CERAMICS LTD – RANIPET etc.
· April, 2007 – Till January, 2010: Regional Head & Asia Pacific Manager at Indo Asia Leisure Services Ltd (Kolkata Office), Kolkata, West Bengal, India.

· July, 2004 – Till March, 2007: Asia Pacific Manager & Head China Representative at Indo Asia Leisure Services Ltd (China Office), Beijing, China.

· October, 2002 – Till June, 2004: Tour Manager at Indo Asia Leisure Services Ltd (Head Office), Delhi, India.
· October, 1999 – Till February, 2000: Technical Translator at Beijing Starlight Company Ltd, Beijing, China.
6. Language Proficiency:  

· Chinese (Mandarin), English, Bengali, Hindi, Assamese & Nepali. Have Published articles in English & Chinese.
	LANGUAGE
	SPEAKING
	READING
	WRITING

	Chinese.
	Excellent.
	Excellent.
	Excellent.

	English.
	Excellent.
	Excellent.
	Excellent.

	Bengali.
	Excellent.
	Excellent.
	Excellent.

	Hindi.
	Excellent.
	Excellent.
	Excellent.


7. Educational Background:
	INSTITUTIONS
	YEAR
	SUBJECT
	FIELD OF STUDY
	PERCENTAGE

	Visva-Bharati, Santiniketan.
	2000-2002.
	Chinese.
	M.A. (Chinese).
	68.25%.

	University Grant Commission.


	2001.

	UGC – NET Chinese (Mandarin).
	UGC – NET (Junior Research Fellowship & Eligibility for Lectureship).
	Passed.



	N.I.I.T. Bolpur, Santiniketan.
	2000-2002.
	E. Commerce.
	D.N.I.I.T.
	Passed.

	Beijing Language & Culture University, Beijing, China.
	1999-2000.
	Chinese (Mandarin).
	Advance Study in Modern Chinese (Mandarin).
	86.00%.

	The State Commission of the Chinese Proficiency Test, Beijing, China.
	2000


	Chinese (Mandarin).


	Certificate of Chinese Proficiency (H.S.K.)
	Passed.



	Visva-Bharati, Santiniketan.
	1995-1999.


	Chinese, Alternative English, General English, Subsidiary-Education.
	B.A. Honors (Chinese).


	64.00%.




8. Research Interest:  

· My Research Interest has been primarily the Chinese Grammar, and Sociolinguistic and Linguistic aspects of Indian languages including Language Change, Language Contact, Language Convergence, Language Obsolescence, and Bilingualism, however any subject on Sino-India enthralls me and I like to enrich my knowledge and interact with various Sino-Indian scholars on India & China, once I get a good opportunity.

9. Awards/Certificates and Scholarships Obtained:

· April, 2002: “SWIFT NET WEAVER” for studying special software program on Internet Design from NIIT.
· June, 2002: “NATIONAL ELIGIBILITY TEST (UGC – NET) (Junior Research Fellowship & Eligibility for Lectureship)” for Chinese Language (Mandarin) Test from University Grant Commission, New Delhi, India.
· August, 2001: “CERTIFICATE FOR EXCELLENT TECHNICAL INTERPRETATION/TRANSLATION” for Technical Interpreter & Translator from Murugappa Morgan Thermal Ceramics Ltd., a daughter company of a U.K. based multinational group at Ranipet, Vellore, Tamil Nadu, India.

· August, 2001: “CERTIFICATE FOR EXCELLENT TECHNICAL INTERPRETATION/TRANSLATION” for Technical Interpreter & Translator from Thermal Ceramics Ltd., Shanghai, a daughter company of a U.K. based multinational group at Shanghai, China.

· July, 2000: “CERIFICATE OF CHINESE PROFICIENCE (H.S.K.)” for Chinese Language (Mandarin) Proficiency Examinations from The State Commission of the Chinese Proficiency Test, Beijing, China and successfully obtained the Certificate.
· August, 1999 – Till July 2000: “CHINESE SCHOLARSHIP COUNCIL (C.S.C.)” for studying Advance study in Modern Chinese (Mandarin) Language from Beijing Language & Culture University, Beijing, P.R.C., which have successfully completed and successfully obtained the Certificate.
· October, 1999: “MEET CHINA IN 2000” for participated in Quiz contest from The Embassy of People’s Republic of China, New Delhi, India and successfully won the Trophy.
· September, 1995: “CONVERSATIONAL ENGLISH” for participated the Conversational English Study from The British Institutes, Kolkata and successfully obtained the Certificate.
1. Extra – Curricular Activities:

· Experienced in Computer Software, includes MS Office, Advanced Excel, Operating Systems, SQL-Server 2005, Internet Application, Power point for specialists, Networking, HPSM, JAVA, DHTML, PHOTOSHOP etc.

· Have participated in various cultural programs in C.C.T.V. & B.T.V. frequently in China.

· Have participated in International Cultural program at Visva-Bharati, Santiniketan on September 2000, and got the Award for Extra Curricular Activities.

· Have participated in many Drawing, Football & Cricket matches in India and got many prizes.

1. Additional Interest:  

· Since, I traveled most of the parts of India, I have an extensive interest and a little fieldwork experience in various Indian languages most of them tribal and lesser known including those of very remote areas such as Churachandpur (Manipur), Cherapunji (Meghalaya), Netarhaat, Chotanagpur (Bihar), Hanumangarh (Rajasthan), Bargarh (Orissa), Bangan (Western Garhwal Himalayas), Shiroda, Choraon (Goa)), Solan, Nahan (Himachal Pradesh), Srinagar (Kashmir) & Andaman Islands, specifically tribal areas of Onge, Jarawa & Great Andamanese.

· I have special interest in Photography of various wildlife and Documentation of various Tribal and endangered life of Indian culture.
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