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PROFESSIONAL PROFILE

· Multi skills and dynamic professional with 10 years of working experience, and expertise that is highly applicable to public relations, marketing communications and operations management
· Highly effective verbal and written communicator in both English, and Thai. Expert in the use of languages from educational focus and working experience in wording; writing, editing, and translating in works such as: articles, press releases, copy writings, titles, subtitles, presentations, advertisements, campaigns, reviews, etc.   
· Very people and detail oriented hard worker, creative and positive thinker with a strong passion in hospitality and customer services
PROFESSIONAL EXPERIENCE 

Public Relations Manager, Devarana Spa Co.,Ltd.

       Jul 2011– present                                     Under Dusit International Group
Lifestyle Manager, Le Méridien Bangkok Hotel 


       Sep 2008 – Feb 2011   
Assistant Film Producer, Cinemasia Co., Ltd.


       Mar 2007 – Aug 2008

Deputy Section Manager -International Business Relations,     
       Mar 2006 - Feb 2007                                       C.P. Seven Eleven Public Company Limited

Assistant Manager - Marketing Communications                                  Aug 2005 - Mar 2006                                Aberdeen Asset Management Company Limited

Assistant Marketing Manager and promoted to Marketing Manager   Nov 2001 – Jul 2005                                 Tourism Malaysia, Bangkok Office

EDUCATION

Master of Arts in European Studies                                                                              
                            Chulalongkorn University • Bangkok • 2001 • GPA: 3.00/4.00
Bachelor of Arts in Western Languages                                                                                                   Chulalongkorn University • Bangkok • 2000 • GPA: 2.38/4.00

Certificate of French, Superior Level                                                                                                              L’Institute de Surval • Montreux • Switzerland •1996 • GPA: 7.25/10.00

Primary-Secondary School (French concentration)                                                                                                              Mater Dei School • Bangkok • 1995
PROFESSIONAL EXPERIENCE

July 2011 – Present

Public Relations Manager

Devarana Spa Co.,Ltd. under Dusit International Group
Responsibilities
· Producing spa fact sheet, news releases, AD artwork and other promotional messages

·  Preparing media kits for visiting media and travel agents 
·  Producing and distributing e-newsletter on monthly basis

·  Regularly update information in devaranaspa.com and ensure that all information is accurately posted

·  Distributing press releases on a regular basis to international media, specialist publications, DUSIT parties and all people concerned

·  Distributing press releases on a regular basis to local/domestic media

·  Responding to requests for information and inquiries from media

·  Establishing a database of all press releases and communications with the media

·  Tracking and clipping media coverage on Devarana Spa

·  Informing all people concerned of any relevant media exposure and publicised coverage

·  Creating PR Activity report on monthly basis

·  Creating Complimentary report on monthly basis

·  Photograph new spa treatments, facilities etc. as required

·  Arranging photo shoots and inspections

·  Supervising photo shoots and spa inspections

·  Countering negative media coverage by carefully responding in a positive manner

·  Visiting media for annual thank you to maintain the best relationship with them

Achievements

· Part of the team to receive “World Luxury Spa Awards – Thailand’s Best Luxury Spa Group 2012”
· Consistent media exposure of the brand in local and international media/publications. 
September 2008 – February 2011
Lifestyle Manager

Le Méridien Bangkok Hotel
Starwood Hotels & Resorts Worldwide, Inc.

Responsibilities

Lifestyle Department Operations (Spa, Fitness Center, Pool)
· Plan strategies to manage team, study feedback and maintain the best quality of services and standards

· Plan and implement yearly PR and marketing plan
· Organise lifestyle event and activities 

· Control budget revenues, profit & loss, stock and sales.

· Keep records and client database to  improve service operations as well as to analyze market trend 

· Study spa products, create spa menu, and add values to existing products and services

· Maintain lifestyle area ,equipments , collaterals and team grooming at 5-star-standard
· Arrange In house departmental training programs
· Aligned and engaged to all brand standards involving spa, pool and fitness

· Other tasks as assigned by management

Food & Beverage Promotional Activities 
· Assist Director of Food and Beverage in promotional activities

· Work with Director of Food and Beverage and Director of Marketing Communications in planning yearly promotional activities including: promotions of restaurants, co-promotions with credit cards, special events.

· Run special projects and activities as assigned by Director of Food & Beverage
Achievements
· Part of opening team to successfully launch and run Le Méridien Bangkok Hotel since 2008, with recognitions such as:  Number 5 from 575 hotels in TripAdvisor Popularity Index (as of August 2010), and Travel+Leisure Magazine Top 25 City Hotels in Asia and Top 500 Hotels in the World in 2009 and 2010. 
· 2 times “I-CARE” Recognition Awards in Outstanding Care For Guests. This award is part of Starwood Cares Recognition Program given to associates who demonstrate outstanding behaviors or act in caring for guests. 
· Successfully runs spa business; with the exceed of budget revenue; and over 90% of guest satisfaction from excellent team service in feedback records.  
February 2007 – August 2008
Assistant Film Producer

Cinemasia Co., Ltd,  
Responsibilities
· Assist Producer in fundraising for 200 million Baht project “Queens of Langkasuka”
· Assist Producer in producing film projects “ Just as Chaophraya River Flows” (a co-production with Japanese Society of Cinematographers) and “Secret of the Butterfly”
· Representing the company to manage all matters related to film festivals 
Achievements 
· Presented project to investors and allocated 18 million Baht fund to the production of “Queens of Langkasuka”  

· Presented company's film project "Just as Chaophraya River Flows" at Tokyo International Film Festival 2007 and won Tokyo Project Gathering Award (TPG Award).
· Presented company's film project "Secret of the Butterfly" at Hong Kong International Film Festival 2008 and won Hong Kong-Asia Film Financing Forum Award (HAF Award).  
Others

· Represented the company’s films at International film festivals such as Cannes and Venice International Film Festivals. 
March 2006 -  January 2007

Deputy Section Manager -International Business Relations

Business Liaison Office , C.P. Seven Eleven Public Company Limited

Responsibilities

· Seek valuable local and international business alliances to support the growth of C.P.’s Marketing and Distribution Business Group (10 companies working together to support core business, 7Eleven stores).

· Develop new projects to support future growth of C.P.’s Marketing and Distribution Business Group.

· Support the executives and staffs to achieve ISO 9001:2000 and TQM standards.
· Work with team to establish, maintain and improve strong networks with international representatives in Thailand from around the world, such as the Embassies, the Chambers of Commerce, other business promotional institutions etc.

· Work with team to seek collaborations with big enterprises from around the world for the benefits of C.P.’s Marketing and Distribution Business Group, as well as other companies of C.P Group.

· Follow up the special assigned projects with international representatives and leading companies.

· Provide useful information from other countries to the organisation. 
· Organise executive meetings, seminars, business trips and exhibitions and special events to accomplish plans. 

· Adhere to all company’s procedures.

· Make action plan, work under supervision and report to supervisors

· Other tasks as set by management

August 2005 - March 2006

Assistant Manager - Marketing Communications & Client Services

Aberdeen Asset Management Company Limited

Responsibilities

Marketing Communications 
· Adhere to all Aberdeen Group procedures especially those related to Group Marketing practice 

· Manage all public relation communication and advertising campaigns/events/news flow for Aberdeen and all its funds 

· Recommend effective promotional campaign in order to create good image and brand awareness for Aberdeen and its funds  

· Improve relationships with press and media

· Work closely with PR consultant & media buyer
· Consider and work closely with efficient media suppliers

· Consider and implement media schedule

· Create and implement advertising campaign 

· Implement creative and production process of advertisement

· Implement product launchings

· Evaluate the efficiency of each campaign 

· Create and maintain good artwork and content for all Aberdeen's advertisements, brochures, posters, flyers, handbills ,etc regardless of hardcopy, softcopy or on website

· Prepare and co-ordinate all promotional events for Aberdeen management, Sales and fund managers

· Plan and organise events, work closely with contractors as well as manage budget 

Client Services 

· Work in team to manage client databases

· Answer all incoming calls from existing and new clients and provide helpful assistance and information on their holdings.
· Respond to client’s requests and enquiries

· Other tasks as set by management 

Achievement

Successfully generated and ran advertising campaigns for Aberdeen Asia Pacific Equity Fund

November 2001-August 2005
Assistant Marketing Manager 
(Nov 2001 – Jan 2004)
Marketing Manager 

(Feb 2004 – Aug 2005)
Tourism Malaysia – Bangkok Office
International promotion Division, Ministry of Tourism, Malaysia
Responsibilities

· Establish and maintain contract with the travel trade and media with the objectives of promoting travel and enhancing positive publicity on Malaysia. 

· Disseminate information to travel agents, tour operator, airlines, local and foreign media, clubs, associations, etc. to generate greater awareness and interest on Malaysia tourism products and attractions.

· Monitor current trend and development in the local market, which may affect travel to Malaysia.

· Plan and organize meetings, seminars, workshops and briefing sessions for travel agents, tour operators, airlines, the mass media including TV and other interested parties for the purpose of publicizing and promoting travel to Malaysia 

· Recommend effective promotional campaign in order to increase arrivals to Malaysia.

· Plan, implement and coordinate Malaysia’s tourism promotional activities including familiarization trips (for media/tour agents), sales mission, food and cultural promotions, travel exhibitions, fairs, etc. 

· Recommend and assist important journalists, travel writers, travel agents, tour operators and other for educational / familiarization tours to Malaysia. 

· To assist the travel trade in the market area and from Malaysia, the press and other organisations in their promotional and publicity campaigns on Malaysia. 
· Source potential tour operators to package tours to Malaysia.

· Maintain and develop contacts with incentive organisers with the view to encourage more incentive trips to Malaysia.  
· Undertake any other duties and responsibilities related to tourism as may be assigned by the Embassy or High Commission of Malaysia.  
OTHER EXPERIENCE 

Producer 
Music Videos “Ta-Bon-Fa-Mee-Dow-Pen-Roi-Pen-Pan” and “Near or Far” Album Telepathy, Artist: Yokee Playboy,  shooting in Tokyo (2009)   
“Kungfu Fighting” Album Second Sun, Artist Yokee Playboy (2012)

Co-Producer (under Cinemasia Co.,Ltd.)
Short Film 

“First Impression”  a co-production short film project, directed by young British director, Nigel Bennett,  produced by Christophe Arnaud from France,  funded by French TV channel “Canal”, all shooting in Thailand (2008)
English- Thai Interpreter (2012)  

The Seminar “Securitization : Alternative Film Financing” held by Department of Intellectual Property, Ministry of Commerce
English-Thai Translator 
(2008)

For the world recognised photographer, Yann Arthus-Bertrand for the press interview on the exhibition EARTH FROM ABOVE  
Line Producer (under Loom Studio Co.,Ltd.)
 Print-advertising campaigns for Siam Commercial Bank 

Project Manager (2007)
Event ‘The Rewinder Flashback Party” (organiser, marketing, PR, sponsorship raising for FM. 99.5 The Radio)

Music Album “Jazz After Hours” (PR & Marketing, art production, sponsorship raising, organising album launch press conference and mini-concert)

Marketing (2005)
  
TV program “THE RECORDS”, airing Channel 3 
Writer – Film Subtitle (1999, 2004)
Writer, English subtitle for independent film “Kon-Jorn” (1999)
Co-Writer, English subtitle for feature film “The Letter’’ (2004)
DURING ACADEMIC YEARS
Chulalongkorn University, Faculty of Arts, Freshmen Cheerleading Team (1995)
Mater Dei School, Blue House, Head Cheer Leader (1994)
REFERENCES 
Ms. Tadda Wongsarot 
Training Manager, Le Méridien Bangkok Hotel   
Tel: 02 232 8888

Mr. Nonzee Nimibutr
Film Director & Producer, Cinemasia Co.,Ltd.
Mobile: 081 809 1161
