ANNA KMIECIAK

anna.kmieciak@gmail.com
4 Quayside Court, Abbotshade Road, 

Rotherhithe Street, London, SE16 5RG 
D.O.B: 30/01/1982

Tel: 077 91968974            

EDUCATION

MA International Relations (Interdisciplinary Programme)             Feb. 2006 – Oct. 2007

London Metropolitan University




                     London, UK

· Study of International Political Economy helped to understand different ways of conceptualising international economic relationships and processes and their impacts on international politics. Understand the major actors in the IPE – states, global corporations, international organisations and social/political movements. Understand the relationship between power and economic processes in major fields of the world economy such as international trade, investment, financial capital markets, services and labour markets.

· Developed the required skills for pursuing a wide variety of careers related to international relations and offered ample scope to accent studies towards own individual interests and goals.  

BA International Relations




  
       Oct. 2001 - July 2004

High School of Humanities and Journalism



    Poznan, Poland

· The BA International Relations covered domains such as Basics of Economy and International Trade.

Secondary School 



 

 
     Sept. 1997 - May 2001

Im. Janka z Czarnkowa School 




           Czarnkow, Poland

WORK EXPERIENCE
Account Executive Assistant 

        
                     March 2005 – August 2005 

OPTIMET - Poland





                    August 2008- Oct. 2008
· Responsible for keeping commitments in a timely manner and resolving issues promptly. Initiated sales process by prospecting, scheduling appointments, making initial presentation, understanding business needs, developing proposals, closing sales.
· Contributed information to market strategy by monitoring competitive products and reactions from clients. The company has a large number of foreign customers; therefore it was a great opportunity to practice communication and diplomatic skills.

· Recommended new solutions and services by evaluating current solutions, identifying needs to be filled. 

· Accountable for customer satisfaction and providing high quality service.

Allocator                                                                                                  Oct. 2005 – Jan. 2006

Max Mara - Poznan, Poland

Stary Browar

· Managed despatch and distribution issues.
· Worked closely with merchandising teams to meet forecasted levels.
· Moved stock from warehouse to stores in fastest possible time.
· Replenishment forecasting to avoid out of stocks while achieving successful sell through
· Communicated with stores, warehouse on a regular basis and reacting to any problems.
· Run regular detailed stock/sales reports to analyse the data and feedback to the Merchandising teams.
Junior Business Development (Internship)                                         Nov. 2008 – May 2009 NK Media - London, the UK

· Gained valuable business development and advertising sales experience.
· Researching major companies and explaining to them the benefit of participating on the websites and in the publications.
Supervisor 

Covent Garden Kitchen – London                                                              June 2009 – present

· In charge of the smooth, efficient day-to-day operation of the restaurant.
· Delivering excellent training and managing the shifts and rotas to meet demand.
· Cash handling.
OTHER SKILLS

· Excellent presentation skills
· I feel comfortable holding positions that demand high levels of responsibility.  I have a driven personality, which helps me to take assertive decisions and lead the different teams that I get involve with.
· Great communications skills both oral and written,

· Team work and leadership skills,

· Well organised and able to meet deadlines,

· Ability to effectively communicate and interact with peers as well as executive level management,
· Ability to perform under pressure,
· Excellent organisational skills, able to set priorities, and responsive to customer requests,
· Highly self-motivated and enthusiastic,

· Languages: English - fluent, Polish - native, Spanish, German – basic,

· Open, flexible and creative with regards to time management and scheduling challenges,

· Driving licence,

· Word, Excel, Outlook.
HOBBIES/INTERESTS
· I enjoy working with diverse group of people, where I can learn from different cultures and ways of doing things.
· I am passionate about languages and travelling. 

· I am interested in international politics, law and the way organisations work.

· I am very keen on media, art, fashion, PR and current affairs. 
