CURRICULUM VITAE

Name:


LanYing (Angela) Yu
Nationality:
Chinese

Telephone:
07929 238769

E-mail:


Angelyu0509@163.com
Objective
As an individual who is motivated by success, I enjoy leading and working in teams to achieve challenging objectives. I give total commitment and loyalty to the organization, making full use of my experience and capabilities in order to achieve both the organization’s goals and further my own career aspirations. 

Education





  
2006 – 2007

MBA International (AMBA accredited) 

                 (Awarded ‘with Merit’)





Portsmouth Business School 





University of Portsmouth, UK
2005 – 2006

BA (Hons.) in International Trade & English
                 (Awared Upper Second Honours)





Faculty of Humanities and Social Sciences





University of Portsmouth, UK
1996 – 1998       Diploma in International Trade

Guangdong University of Foreign Studies, China
Career History
2008 Feb – 2008 Aug
 Brownshoe Inc., China




        U.S. Footwear producer / brand / wholesaler

Product Development Manager
· Manage the process of product development from initial design ideas to final production.
· Ensure effective communications flow and exchange of information for product development between offices in New York, Italy and China.

· Provide Customer samples, Company internal samples and Advertising & Sales samples as requested.

· Manage the schedule, quality and costs of samples production, and ensure that detailed and accurate information on the final design and materials are available.
· Search for and manage the development of all new materials, including fabrics (natural and synthetic), molds, decorative parts and any other materials.  Negotiate materials prices, quality and manage development adjustments.
· Write product specifications and provide all relevant information to factories and suppliers and ensure correct details and instructions.

· Provide relevant information on materials pricing and product development costs to the Pricing Department.

2000 – 2004 
Skechers Inc., China 

              U.S. Footwear producer / brand / wholesaler
R&D Researcher
· Integrate the R&D team responsible for the specification and development of new styles of shoes.
· Provide support for production and product lines.
· Coordinate between the R&D Department and factories.
1998 – 2000
Shangdao Food Export & Import Ltd., China

Customer Service Office Supervisor
· Managed an office of 10 staff providing the sales and Customer service function for business to business (B2B) sales of wholesale food ingredients.
· Responsibility for finding potential new Customers and introducing them to the Company and its products.
· Maintaining contact with Customers, enhancing good relationships and introducing new products to them.
· Ensuring good service to Customers by fast order processing, providing information, answering any questions and dealing with problems.
· Offering advice to Customers about using the products in developing their businesses.
· Supervising the Customer service team and training new staff.
Additional Skills
Computer: MS Word - MS Excel - MS Works
          Outlook Express - MS Outlook

          Power Point
          SPSS Statistical Analysis
Languages: Chinese – Native speaker 
           English – Advanced  
           Cantonese – Intermediate 
           Japanese – Elementary
Music: Guzheng (Chinese Zither) – Repertoire of over 20 classical Chinese tunes.
