Anand Bonda

C-301 Patel’s Golf Links Appts

Yapral

Secunderabad-500087

India

Mobile: 9000888914

Email: anand.bonda@gmail.com
Work Experience :
Feb 2015-current
Arcserve – Linguistics Process Associate (Contracted to Teksystems):


My current role involves talking to France based customers about issues they are facing, as well as with translating for Technical Engineers who need help with French clients. I have written more than 15,000 words in French while working for Arcserve.
Mar 2014-Aug 2014
Tech Mahindra – Promoted to Team Lead of FIFA Team: Managing the quality of work produced by 20 associates in four languages (French, German, Spanish, and English). The team took inbound and outbound calls in these languages about Ticketing issues and questions for the FIFA World Cup in Brazil. I also did French translation work for Tech Mahindra Contracts and Legal Documents. 
Jul 2014-Mar 2014
Tech Mahindra – Senior Analyst – French - FIFA Team: Took inbound calls in French and English for the FIFA World Cup in Brazil. The calls were for ticketing queries and issues.
Nov 2010-Feb 2013
Blue Star Apparel – Client Services Executive: This is an American multinational jeans manufacturing company in Casablanca, Morocco. As such, I dealt exclusively in French, as all conversations and emails were in French. I am thus also able to do translations for the Marketing and Fashion industry.
Relevant Skills :
Languages


English – Native spoken and written





French – Native spoken and written

IT Skills
Literate in a range of packages, including Microsoft Word, Excel, PowerPoint, Publisher, and Adobe Photoshop

Education :

Aug 2008-Aug 2009

Cardiff University, Cardiff, Wales, United Kingdom




Masters of Business Administration (MBA)




Obtained a first division degree (2.1)

Aug 2005-Jun 2008

Cardiff University, Cardiff, Wales, United Kingdom





Bsc Business Administration





Obtained a first division degree (2.1)

Sept 1996-Jun 2005

Casablanca American School, Casablanca, Morocco
Graduated with Honours, scoring the second highest Grade Point Average in the class
