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CAREER OBJECTIVE
I am a well presented, articulated and smart individual who is keen to be associated with an organisation which progresses dynamically and gives me a chance to update my knowledge and enhance my skills. I have a comprehensive understanding of what is takes to be an outstanding employee, and is sure to be a valuable resource to any company that I will work for.
EDUCATION
University attended
The University of Liverpool

Diploma in Higher Education 

(Faculty of Science and Engineering)
College attended (2006) 
Salamat ICAS girls, Lahore, Pakistan.

A-levels qualifications: 2Bs, 1D.
Secondary school (2003)
Derby High School, Bury, Manchester, UK. 

GCSE’s qualifications: 1A*, 2BS, 5Cs.

WORK EXPERIENCE
Tesco Stores (2007-2011)
This was my very first job and was an excellent opportunity to work in a busy and established working environment. My job included placing stocks and serving customers on the tills thus I have a very good experience of handling cash and can be easily relied on in that manner. This job established me as a well-mannered, articulated and hardworking customer oriented person who always provided a professional and efficient service to customers with ability to ensure high levels of customer satisfaction and to exceed their expectation when it came to customer care.

Apart from doing Tesco’s as a regular part time job I have also been involved with a lot of promotional work with various agencies like EEP, N20, Contact field marketing, Powergirls, CPM, SMP, The Network and many more. With each agency, I carried out different jobs like:


⁃
Promoting new Olay 3 in 1 range


⁃
Promoting Baileys new range.


⁃
Brand Ambassador for O2 Indian soap star event + Urdu translator


⁃
Selling tobacco and cigarettes at promotional price 


⁃
Giving out leaflets for Auto Trader


⁃
Auditing daily mail newspaper 


⁃
Giving out the dare magazine


⁃
Promoting Dove’s new men range 


⁃
Sampling the Hellman's mayo recipes


⁃
Sampling Asda's own brand juices.


⁃
Promoting new Echo newspaper 


⁃
Giving out leaflets for Matalan store (the leaflet was in Urdu as it was targeted for Asian customers)


⁃
Getting people to sign up for a chance to win Olay gift hamper 


⁃
Encouraging people to sign up for winning Dublin Holiday. 

My experience with these agencies has been very valuable. My sales and organisational skills were improved. Most of the tasks involved selling products to customers and I always remained a prominent figure in that department with an example of 'L’Oréal makeup artist' which was a small promotional work where I achieved sales of around £3000.

Sainsbury’s Stores (2015-2017)

I worked for Sainsbury’s stores for approximately two years as a customer assistant. My day to day job involved managing the tills, replenishing the stock and making sure the store is in good order for the customers to have a good shopping experience.

Moreover, I have 2 years experience as a copy typist where I copy typed about 40,000 pages. I also carried out a 2 weeks work experience in Next retail (Bury, Manchester). This was part of my GCSE’s work experience. With that I also have a two years experience of being a translator (Urdu to English and vice versa) for a school in Pakistan which aim was to develop English into students. My role was to conduct sessions where I would help students understand their Urdu text books into better English and vice versa and assisting teachers in the class too. 
SKILLS
Computing - I have been involved in numerous IT related projects and assignments throughout my school and university time. 
Languages - I can fluently speak Hindi, Urdu (read, speak and write) and can understand Punjabi which has turned me into a reliable & a talented translator with ability to translate written documents from a source language to a target language. I hold minimum but vital experience in this field.
Others - I am a dedicated, trustworthy, responsible, reliable, loyal, punctual person. I can easily adapt myself to different working environments. I am a friendly person who is able to work on own initiative as well as part of a team. I am flexible and have very good listening skills and is someone who responds well to instructions and commands.

REFERENCES: 
	Name: Sainsbury’s Stores
Position held: Customer Service Assistant
Address: Isabella Banks Street
                Manchester, M15 4RL
Tel:  01612371169
_________________________________
Name: Tesco Stores ltd
Position held: Customer Assistant
Address: 52/64 Rose lane, Liverpool

                 L18 5ED, United Kingdom
Tel:  08450269139

	Name: Appen Butler Hill Group
Position held: Urdu consultant (freelance translator)
Address: PO Box 935

                Ridgefield CT 06877

                United States
Email: stur@appenbutlerhill.com

            chuang@appenbutlerhill.com
Tel: + 1 646 224 1146



