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      Objective                                                                                                                            .                                                                                                                                                                                                                                                                                                                                                                            


To have an opportunity to exploit skills and knowledge, gain valuable experience and   demonstrate my potential to the maximum for the growth of organization and self.

      Education                                                                                                                              

10th standard from CBSE (2002). 

12th standard from CBSE in (2004). 

B.A (Bachelor Degree in English)

School of Open Learning, Delhi University
Delhi.

Advance Diploma in French. 
Faculty of Arts, Delhi University

Delhi.
Diploma in French.
 Hansraj College, Delhi University

Delhi. 
Certificate in French.
Ramjas College, Delhi University

Delhi. 
Pursuing MBA in (International Business) 2nd Semester.
Pondicherry University, Distance Education.
Pursuing Certificate in Romanian Language.
 Faculty of Arts, Delhi University.
Delhi.
Work Experience                                                                                                                  .                                                                                                                                                                                                                                                                                                                                                                                                                             
Client


: 
British Telecom (France)
Period of Working
:
May 2010 to till date
Working in Techmahindra for British Telecom. IB (plus) France as a Sr. Customer Support Associate.

· The work profile includes 

· To receive inputs from the respective account SPOCs and Usage sources. The feed is received/extracted from the following sources

· Respective account SPOCs via email or uploaded directly on Ops Live Link.

· Cyclone Team, BT Conferencing Team or other Third Party Teams via e-mail

· Websites

Creation of New Accounts:
• Moves, Adds, Changes to the existing services

• Cancellation or removal of the services

• Creation of back up files for MRC, OTC sheets.

• Dispatch of invoice.

• Sending the backup files to billing team so that they can generate the invoices.

• Validating the invoices built by billing team.
· Creating back-end billing document in MS Excel/MS Word.

· Raise PDF invoices/credit notes on Oracle – GFP

· Convert back-end billing excel documents into Cute PDF
· To dispatch invoices and back-ups for approval to account SPOCs via e-mail or by uploading them onto the Operations’ Live Link
· To upload invoices and back-ups onto the following two live links:

· Operations’ Live Link

· Print & Dispatch Live Link
· Update trackers and post results on MS excel and upload them on Operations’ Live Link.
Sr.Process Associate (I-Gate Global Solutions Ltd.)
Client


: 
Royal Bank of Canada
Period of Working
:
May 2009 to May 2010
Sr.Process Associate (French) Position
· Handling a team of associates.

· Handling the IDQ Team conference call with concerned market place vendors.
· Translating the product description from English to French and vice versa.

· Crosschecking the translated descriptions and finally sending it to the client.
· Generate reports to the management projecting the performance of the team.

· Prepare consolidated productivity reports on the IDQ audits
· Driving the team to meet the metrics pre-defined by the management.

· Setting up of goals for the team to meet the client requirement.
· Escalating issues, if any, i.e. technical or any other to the concerned person.
· Training for the new-joiners in the organisation and mentorship activities.

  French Language Specialist Position
· This job involves a back end product analysis in Retail Systems. 

· This position reports to the team supervisor
· Conducting French Language Test and Interviews for the candidates willing to join the company
Customer Service Associate (HSBC Electronic Data Processing India Pvt Ltd.)

Client


: 
HSBC France
Period of Working
:
April 2008 to May 2009

•
Worked in the Domestic Payment Team for HSBC France.

•
Worked as a MIS reporter.

•
Cross trained with the International Payment team 

•
Taken actively participation in different team building program.

•
Taken a special French enhancement training of 30 days organized by HSBC with the collaboration of Alliance Francaise Hyderabad.

•
Doing Email Translation work from French to English & Vice Versa.

Computer Skills                                                                                                                             .                                                                                                                              
Have working knowledge of MS-Office Package, Outlook, GWIS, HUB, CHAMPOLLION, PEGA, BEDROCK, CAREER CAPSIL AND BROKER CAPSIL, EXCEL sheet, Ms-word etc.etc.
Translation Skills                                                                                                                             .                                                                                                                              
As a freelancer I am working for various private companies as a translator & inteprator.

The skills:

I have the ability to reconstitute the given text (source-language text) into the target language.
MY translation captures the style or atmosphere of the original text; it should have all the ease of an original composition.
I use correct word order as used in the target language. 

I use correct sentence structures as used in the target language. 

It transmits the ideas of the text in clear sentences in the target language. 

Rephrase certain sentences to convey the overall meaning translated.
Identify the "best" meaning that fits into the context.
Participation                                                                                                                                 .

· Participated in many different national and international seminar related to French in the Delhi University.
Hobbies                                                                                                                                      .


Browsing Internet, Reading, watching television, listening to the radio
PERSONAL DETAILS
Date of Birth

:
05.02.1987

Father’s Name
:
Late Afzal Hassan.

Languages Known
:
Hindi, English, French,& Urdu.  


Sex


:
Male


Martial Status
:
Unmarried.

DECLARATION
I hereby pledge solemnly that all the information furnished above is absolutely true

to the best of my knowledge and test of my understanding.

Date
:

Place
:
New Delhi










      Your’s sincerely,











 (MD. Amjad Hassan)
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