ALOK KUMAR 

A-5 IIIrd Floor, Kewal Park Ext,
Mandi Marg, Azadpur
New Delhi-110033
Contact number- 9818461634
Email Id – ALOK.JLPT@GMAIL.COM

Objective 

To attain a challenging, innovating and motivating job in a reputed organization where I may provide my best to achieve the organization’s goals in an efficient and conducive manner and in return provided with enough growth opportunities depending upon my capabilities.

Academic Qualifications

· Pursuing MBA from Sikkim Manipal University.
· B.Sc. (H) Mathematics from DELHI UNIVERSITY in the year 2006.

· Intermediate from GTBPS DURGAPUR (WEST BENGAL) in the year 2003. 

· High School from GTBPS DURGAPUR (WEST BENGAL) in the year 2001.       
Professional Qualifications

· Completed Advance Diploma in Japanese language from Nihongo Center Delhi.

· Completed Diploma in Japanese language from Nihongo Center Delhi.

· Cleared Level 3 of the Japanese Language Proficiency Test. 
· Appeared Level 2 of the Japanese Language Proficiency Test.

Work Experience

Duration        
:
  Dec’12-till date
Designation
:
  Freelance Interpreter & Translator
Roles and Responsibilities:

1) Done freelance interpretation assignment for Panasonic, Honda Siel, Maruti Suzuki, Showa India, FIEM etc.

2) Vendor Visits for Quality Evaluation with the Japanese.

3) Interpretation for the various production and maintenance training.

4) Interpretation in TPM Audit
5) Done freelancing translation assignment for various domains like IT, machine manuals etc.

Organization
:
JTEKT SONA AUTOMOTIVE INDIA LTD. 
Duration        
:
  Feb 08- Nov 09
Designation
:
  Executive (Japanese Interpreter)
Roles and Responsibilities:

1) Translation of documents from Japanese to English & vice-versa.
2) Interpretation between Japanese expatriates and Indian officials. 
3) Raising indents and requisition in Oracle to make purchase for the Quality team. Subsequently, following up with the Purchase team for a smooth transaction of the entire process.
4) Coordinating the trips of the Japanese expatriates to India in terms of their hotel bookings, taxis, air tickets etc.
5) Taking care of the budget spent by the Quality team in the respective financial year and keeping a track of the planned and actual amount spent. 
6) Worked as a Communication coach in giving Basic English training to the Japanese expatriates.
Organization
:
Hewitt Associates India Pvt. Ltd. 
Duration 
: 
July 2008 – March 2010 
Designation 
: 
Team Member
Roles and Responsibilities
1)    Counseling the employees of various Hewitt Clients about their Defined Contributions (Retirement Savings, US 401k) and Health & Group Benefits.

2)    Building a positive relationship with the participants by demonstrating a helpful attitude through word choice, tone and providing personalized service through the customer experience.
3)   Creating a seamless customer experience by demonstrating knowledge and expertise of client’s plan provisions, policies and procedures.

4)   Taking ownership of the employee’s Health Insurance & Defined Contribution discrepancies and offering assurance to resolve and if required, raising SR’s(service requests) on a Case Management Tool viz. Siebel and creating workflows to provide a resolution to the participant inquiries and also following up with them in a timely manner to give them the latest updates.

5)    Working as an Application Support Specialist” and helping job applicants to apply for newer positions at various Hewitt Clients.
Personal Information
Father’s Name



Mr. Natha Ram
Date of birth



Nov 21, 1985
Nationality



Indian

Marital Status



Single
Languages known


Hindi, English, Punjabi, Bengali, Japanese
Interests




Watching and playing cricket, listening to music
(ALOK KUMAR)

