AGATA MICKIEWICZ-JANISZEWSKA
	United Kingdom * 76 Juniper Way * RM3 0XL London 
agata_mickiewicz@yahoo.com / Mobile: +44 755 1872 783 / +48 692 221 484


PROFESSIONAL SUMMARY
Meticulous and task-focused successful Freelance Translator (Slovak/Czech/Polish/English) with more than 10 years experience and with background in sales, marketing and customer service. Excellent at juggling multiple tasks and working under pressure. Highly ambitious, ready to gain new knowledge. 
SKILLS
	· Self-motivated




· Strong verbal communication

· Pay attention to details

· Strongly focused on assigned tasks
	· Powerful negotiator

· Conflicts resolution

· Open to a new challenges




WORK HISTORY
Restaurant Assistant






08.08.2016 - Present
in: The Signature Care Homes, The Beeches in Brentwood
I support catering functions within the Signature Home, ensuring that standards and high customer care is delivered, alongside other catering staff. 

Freelance Translator and Interpreter




01.09.2006 - Present
Self-Employed
(language combinations: SK-PL, CZ-PL, PL-SK, EN-PL, EN-SK)
in: Various translation agencies






(incl. AMPLEXOR, GROY, LEKTOR, SPECTA)
· My experience includes translation of the following types of documents: legal trade contracts for Polish and Slovak companies, technical manuals, documentation related to EU projects (new infrastructures, Polish-Slovak international co-operation, improvement of crossborder region attractiveness), marketing, websites,etc.;

· I also interpret at conferences, meetings of the working group and during study visits in Poland and in Slovakia.
in: Various publishing houses

(incl. Prószyński Media, IW Erica)

I have translated books and other publications from Slovak/Czech languages into Polish language, including:
· author: Juraj Červenák - Władca Wilków and Miecz Radogosta;
· author: Emíre Khidayer - Arabski świat and Życie po arabsku;

· author: Mária Podhájecká - Poznawanie świata za pomocą gier edukacyjnych,

· author: Martin Sodomka - Jak zbudować motocykl.
CSS / Promotion and Marketing Specialist




06/2010-10/2010
in: Publishing House “JEDNOŚĆ” in Kielce City






· Telephone Customer Service in Sales Department,

· Organization of promotional and marketing activities.

Office Assistant








07/2009-06/2010
in: PGE ZEORK Dystrybucja, LLC








· Analyze of departmental documents for appropriate distribution and filling,

· Assistant in Supply Department. 

Customer Service Specialist






02/2009-07/2009
in: Tevor, JSC










· Telephone customer service (including foreign clients),

· Preparation of commercial offers, 

· Translations of various documents (agreements, technical manuals, etc.). 

Interpreter









01/2007-06/2007
in: Pedagogical University in Cracow








· Interpreting (de liaison) lectures of Slovak Professor Victor Lechta in field of special pedagogy. 

EDUCATION

Postgraduate Studies: Public Procurement





2010-2011
AGH University of Science and Technology 







Master of Art: Slovak Philology






2003-2008

Jagiellonian University in Cracow









ADDITIONAL INFORMATION
· Scholarship/competition: in 2006 Honorable Mention in the Translation of Slovak Prose Competition and in 2011 1st Prize in the Translation of Slovak Prose Competition,
· Completed course: in August 2005 - international language course “Studia Academica Slovaca” in Bratislava,
· Academy of Philanthropy in Poland - cooperation as a volunteer-translator for V4 Community Foundation Maturity Program (for the Visehrad Group).
· Volunteering: experience in working with disabled children (Sherborne Developmental Movement Method – volunteer in occupational therapy) and with young people and children from dysfunctional families in community centre,

LANGUAGE SKILLS/ OTHERS
· Polish – Mother Tongue

· Slovak – Proficiency 

· Russian/Macedonian – Basic 

· MS OFFICE/CAT TOOLS (SDL Trados, MemoQ, Across) – Advanced

