Adriana Johnston

12802 Cedar Forest Dr. # 205, Tampa, FL 33625

(813) 333-8687 / (813) 908-7926 adrijohns@gmail.com
OBJECTIVE

English<>Spanish Interpreter 

SUMMARY

· Key services: Consecutive, on site medical/general interpreting: IME’s, medical checkups, follow ups, Physical Therapy, Insurance claims

· General/Telephonic interpreting: Health care organizations, insurance, government agencies, financial institutions, customer service, utility, etc.

· Attorney-Client meetings
· Simultaneous interpreting
INTERPRETATION EXPERIENCE

Telephonic Interpretation - Medical & General, 2005 - Present
Language Line Services, Pacific Interpreters, Telelanguage

· Provide quality conference interpreting between clients and limited English individuals: medical appointment settings, customer service, automobile insurance claims, social services, etc.

On-site Interpretation-Medical & Insurance, 2005 - Present
Access On Time, Stops, Geneva Worldwide

· Provide quality consecutive interpretation for agencies in Workers’ Compensation cases, and medical case management

· Provide interpretation for insurance adjusters and homeowners filing property damage claims

PROFESSIONAL AFFILIATIONS

· ATA, and Proz.com and Translators café  member

EDUCATION

· 2008: Attended the forty-ninth annual conference of the ATA for continuing education and interpreter development at Orlando, FL

· 2006: Interpreter training certificate of completion; Interpreting for Social Justice Workshop Highlander, Memphis, TN

· 2005: Evaluated for telephonic interpreting proficiency

· 2004: Medical Terminology, Human Anatomy, Medical Law and ethics, Human psychology, English Composition, General speech; Hinds Community College, Pearl, MS

VOLUNTEER ACTIVITIES

· Certified Volunteer Telephone Counselor, Reading Tutor

REFERENCES AVAILABLE ON REQUEST
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