Abhishek Ghosh

+91 9582178510; abhishekghosh78@yahoo.com
EXPERIENCE

June 2009 – Till Now

Working as a Freelance Spanish Translator

Oct 2007 – Apr 2009

Intrasoft Private Limited Calcutta – a business process house handling outsourced projects for 123greetings.com (an American Internet-based company dealing with online greetings and related businesses)

DESIGNATION: Spanish Translator

Job description:

· Translation of text from Spanish to English and vice versa for greetings cards

· Quality maintenance of Spanish greeting cards regarding grammar and content

· Online marketing of cards and other services

· Providing Spanish and English content for, and maintenance of, blogger sites

· Social networking for the company on sites like MySpace, IBibo, Hi5, Facebook, Friendster etc

July 2004 – December 2004

24/7 Customer Services, Bangalore for a Canadian Inbound campaign for the AVIVA Insurance Group (dealing with ‘Other Than Life’ insurance – property and automobile)

DESIGNATION: Sales Advisor

Responsibilities:

· Assessment and underwriting of risks

· Providing online quotations to Canadian customers

September 2003 – July 2004

Trans Works, Bangalore on outbound campaigns for US and UK

DESIGNATION: Associate

Responsibilities:
· Worked primarily for UK based Abbey – calling potential customers for the online application of Platinum Visa credit cards

· Other processes included loan campaigns, credit card balance transfers, online applications and insurance covers for credit card customers

February 2003 – September 2003

MsourcE India, Bangalore on business process outsourcing services

DESIGNATION: Customer Service Executive
Responsibilities:
· Handling inbound US customer service campaigns – servicing American credit card customers regarding transaction related queries


November 2000 – December 2001

Mediatech Limited, Dhaka, Bangladesh (a franchisee of Arena Multimedia)

DESIGNATION: Senior Faculty

Responsibilities:
· Pedagogy – concepts on media elements, visualization techniques, multimedia production, image editing, drawing & illustration techniques, page layouts

· Demonstration and supervision in the computer laboratory

· Counseling of students on strengths, weaknesses and career prospects

As part of the faculty, have participated in skill enhancement workshops covering: 

· Training on personality development and service management

· Marketing activities

· Maintenance of students’ academic records and internal audit documents

· Participating in regular training programs for self up-gradation in various software and newer versions of the existing ones

June 2000 – October 2000

Celcius Technologies, Calcutta (a constituent of The Chatterjee Group) involved in the construction and maintenance of a Bengali Internet portal entitled ‘banglalive.com’.

DESIGNATION: Image Developer

RESPONSIBILITIES

· Scanning, editing and enhancement of photographic images at appropriate resolutions

· Storing and indexing of visual images

· Maintaining the image library / directory

PROFESSIONAL TRAINING

· Certified by the Cervantes Institute of Spain for the Initial and Intermediate Level DELE examination (Diploma in Spanish as a Foreign Language)

· Advanced 2nd Semester (3rd Year) in Spanish Language from Ramakrishna Mission School of Languages, Calcutta

· Certified Spanish Communicative Language course from Ramakrishna Mission School of Languages, Calcutta
· Fundamental Level Training from 24/7 Customer for Canadian accent and culture

· ‘Other Than Life Insurance’ training and Canadian Licensing Examination for Insurance

· Product Level Training for Underwriting in property and automobile

· Pre Process and Process training from Trans Works pertaining to British culture and accent

· Pre Process and Process training for Capital One credit cards in MsourcE India including voice and accent training along with American culture and language enhancement classes

· Certificate Course in Multimedia from Pentasoft

· IRDA for Insurance programs, with license as an Insurance Advisor

EDUCATION

· Bachelor of Commerce – South City College, Calcutta (Calcutta University)

· Indian School Certificate – Don Bosco School, Calcutta

· Indian Certificate for Secondary Education and Examinations – Don Bosco School, Calcutta

PERSONAL 

Date of Birth      
25 September 1978
Nationality

Indian
Languages     

English, Spanish, Bengali, Hindi
